Analyst – Banking
Department:

uSwitch, Banking

Reporting to (title):

Product Lead

Location:

Tower Bridge, SE1

Working pattern:

Full time

uSwitch
Well we don`t like to boast, but our culture is quite unique. We empower intelligent people
to make intelligent decisions. We give them the autonomy to experiment and the flexibility
to develop ways to provide our customers a simple and personal service. We`re all extremely
proud of working here and that shows through the commitment and the passion in everyday
life at uSwitch. We don`t believe in hierarchy and we`re not at all corporate. So in a nutshell
we`re just what you`re looking for if you want to develop yourself and make a difference.
Banking
As an important part of the uSwitch Banking team, you will be responsible for promoting
data-driven decisions throughout our product development process. You will be the
authority on defining, tracking and communicating our KPIs, and will work closely with the
product team to optimise our products by understanding our customers’ behaviour.
Your voice in the product team will help us identify new opportunities and understand the
impact of changes we have made to our various banking products. You’re comfortable
moving outside of your normal role boundaries and operating in an autonomous manner,
taking responsibility for identifying the big questions and forming strategies on how to
tackle them. Most importantly, you love working with data and are fascinated by answering
tricky questions using a variety of tools and approaches.
Skills
•
•
•
•
•

Highly numerate with a strong working knowledge of statistics and a good degree in
a numerate subject.
A strong background in SQL and R/Python or a similar statistical language.
Demonstrable ability to turn data analysis into actionable recommendations within a
commercial environment
Experience with web analytics (Google Analytics, A/B testing tools) is essential.
Extremely comfortable working in a highly autonomous team, where you can set your
own priorities in the context of the team objectives.

Location
We`re based in a vibrant area that`s full of history. Built on the site of the old Courage brewery,
our "Cooperage" offices are located right next to Tower Bridge on the south side of the
Thames.
Our workplace has many great features: free gym, games room, in-house barista and free
breakfasts and snacks. These are just part of an extensive wider benefits package that includes
a contributory pension, bonus schemes, life assurance and much more.

To Apply:
Please send a CV via https://zpgcareers.zpg.co.uk/vacancyView.php?requirementId=1532
About ZPG Plc (www.zpg.co.uk)
ZPG Plc (LSE:ZPG) ("ZPG") owns and operates some of the UK`s most trusted property and household-related digital brands including
Zoopla, uSwitch, PrimeLocation, Money and Hometrack. ZPG is also a leading provider of back office solutions for estate agents
across the UK with a range of market-leading products including Alto, Jupix, ExpertAgent, Technicweb, Ravensworth PropertyFile
and MoveIT.
ZPG helps empower smarter property and household decisions. It has an unrivalled proposition with its websites and mobile apps
attracting over 50 million visits per month and over 25,000 business partners using its services.
ZPG was founded in 2007 and has a highly experienced management team, led by Founder & CEO, Alex Chesterman OBE

